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I. O0mme noJ1o:keHust
1. IlpaBuna sTHkeTa npu 0o0lIEHUH ¢ MHBanuAamMu padbotHukoB MAJIOY Ne 72
(manee - IlpaBwiia) mpeacTaBisAlOT coOOM CBOJA OOUIMX MPUHUMUIIOB W MpaBui,
HaIpaBJICHHBIX Ha COOJIOJEHHWE MOPATBHO-3TUYECKUX M HPABCTBEHHBIX HOPM
Mozenu noBenaeHust padbotaukamu MAJIOY Ne 72 (manee IOY) npu obuieHuu ¢
MHBaJUAaMH U IPYTUMU MaJOMOOMIBHBIMU rpaxkaanamu (nanee MI'H).
2. llenbro HACTOSIIMX MTPaBUIT SIBIISIETCSL:
- yctaHoBJlieHHe 3P HeKTUBHOrO oOIIeHus ¢ uHBanuaaMu apyrumu MI'H, a taxxe
OKa3aHHWs MM TpPU 3TOM HEOOXOJMMOW TIOMOIIM B TPEOAOJEHUU Oaphepos,
MENIaloNIMX MOJIYYEHUIO0 MU YCIIYT HApAaBHE C IPYTUMU JIMIIAMH.
3. Kaxnapiii padornuk JJOY nomkeH NpUHMMATh BCE HEOOXOAMMBIE MEpHI IS
pPa3BUTHSI KOMMYHHKATUBHBIX KOMIIETCHIIMI, YMEHUH U HABBIKOB, HEOOXOAMMBIX

115 3¢ PeKTUBHOTO OOIICHHS TTPU OKA3aHUU MTOMOIIM UHBaluaaM u npyrum MI'H.
4.3nanue u coOI0/IcHne pabOTHUKAMH MOJoXKeHUM [IpaBumn sBiseTcss OJHUM U3
KpUTEpPUEB OIICHKM KauecTBa WX MNPOPECCHOHAIBHOW AEATEILHOCTH, a TaKXKe
HEOOXOAUMBIM YCIIOBUEM JIJIsl CO3JIaHUs U MOJJEPKaHUs PEIyTAIMK YIPEIKICHHUS,
dbopMupOBaHUS TMOJOKUTEILHON KyJIbTYphl OOIICHHS] TIPU OKAa3aHUM TTOMOIIH
uHBanuaaM u apyrum MI'H B JIOV.

5. [IpaBmwina sBmsitorcss  npuioxkeHueM K [lonuTuke oOecrieueHus yCIOBHM
JOCTYITHOCTH JUISi WHBAJIUAOB U HWHBIX MaJOMOOWJIBHBIX TpaxaaH OOBEKTOB U
IPEIOCTABISIEMBIX YCIIYT, a TAK)KE OKa3aHUsl UM IIPH ATOM HEOOXOAUMOM ITOMOIITH,

U JOBOJMTCS 10 BceX paboTHUKOB JIOY 1o JIMUHYIO IMOIHUCH.

1. OcHOBHBbIE KOMMYHHKATHBHbIE HABBIKH MPH O0LIEHUH ¢ MHBAJIMIAMHU

- n30eraTh KOHMIUKTHBIX CUTYAIIHH;

- BHIMATEJIBHO CIIYIIaTh MHBAIHUIA U CIIBIIIATH €T0;

- pETYHpOBaTh  COOCTBEHHBIC DMOIIMM, BO3HUKAIONIUE B mporecce
B3aHMO/JICHCTBUS;

- 00ecreunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHUH;

- IMBUJIM30BAHO TPOTUBOCTOSTH MAHUTTYJIMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH Ha CBOW 3ApaBbIi CMBICT U CIIOCOOHOCTh K
COUYYBCTBUIO;

- OTHOCHUTBhCSA K JAPYroMy YeJlOBEKYy, Kak K ce0e caMOMy, TOYHO TakK XK€ €ero
YBaXaTh.



I1l. O61mme npaBmwia 3TUKeTa NPH 00IIIEHUN ¢ UHBAJINIAMM.
1.  OOpamieHue K YEJIOBEKY: KOIJla Bbl pa3roBapuBaeTe C HHBAIUIOM,
oOpaliaiiTecb HENOCPEICTBEHHO K HEMY, a HE K COINPOBOXIAIOUIEMY WU
CYpIONEPEeBOAUNKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpE.
2. TloxaTtwe pyku: KOTJAa Bac 3HAKOMAT C WHBAJIWIOM, BIIOJHE €CTECTBEHHO
NOXaTh €My PYKY: Jake Te, KOMY TPYAHO JBUTaTh PYKOH WM KTO TOJB3YeTCs

IIPOTE30M, BIIOJIHE MOIYT II0XAaTh PYKYy — IPAaBYIO WK JIEBYO, UYTO BIIOJIHE
JOIIyCTUMO.
3. HazbiBaiiTe ceOs U Ipyrux: Korja Bbl BCTPEUYAETECh C YEIIOBEKOM, KOTOPBIT

IJIOXO WM COBCEM HE BHUIUT, 0053aTeIbHO Ha3bIiBaiTe cels W TeX JIoJCH,
KoTopble mpuinu ¢ Bamu. Eciam y Bac oOmias Oecena B rpymme, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJAaHHBI MOMEHT BBl OOpallaeTech, U Ha3BaTh CEO4.

4, [IpenyoxxeHre MOMOIIU: €CJIM BBl MpejiaraeTe MOMOIb, JKIUTE, MOKa ee
IPUMYT, a 3aT€M CHpaIIUBANTE, YTO U KaK JIeJIaTh.

5. AJIEKBAaTHOCTb U BEXJIMBOCTh: OOpaniaiiTech ¢ B3pOCIbIMU MHBAIUAAMHU KaK
¢ B3pocaeiMu. OOpamaiiTech K HUIM IO KIMEHU U Ha Thl, TOJIBKO €CJIM BBl XOPOIIIO
3HAKOMBI.

6. He omnwmpaiitech Ha Kpecio-KOJACKY: ONMUPAThCS WM BUCHYTH Ha UYbEU-TO
WHBAJIMJTHOM KOJISICKE - TO JK€ CaMoOe, YTO ONUpaThCsl WM BHCHYTh Ha €€
oOnamarene, WM O9TO TOXe pasapaxkaer. VHBanmuaHas KoOJsICKa - 93TO YacTh
HEIMPUKACAEMOT0 MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCTIOJb3YET.

7. BHUMATENBbHOCTD U TEPHENUBOCTh: KOTJA Bbl pa3rOBAPUBAETE C YEIOBEKOM,
UCHBITHIBAIOIIUM TPYIHOCTH B OOIIEHWH, CIyIIalTe ero BHUMAaTelbHO. bynbre
TEPIENUBBI, KAUTE, KOTJa YeJIOBEK caM 3aKOoHYHT ¢pa3y. He mompasisiite ero u
HE JOroBapuBaiTe 3a HeTO. HUKOrna He mpuTBOPSANTECH, YTO BBl IOHUMAETE, €CIU
Ha CaMOM Jielie 3TO He Tak. [loBTopHTE, UTO BBl MOHSIINA, 3TO TOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €TO0.

8. Pacnonoxxenue nns  Oecedpl: KOorja Bbl TOBOPUTE C  UYEIIOBEKOM,
MOJIB3YIOIIUMCSl MHBAJUIHON KOJISICKOM WM KOCTBUISIMH, PACHOJIOKUTECH Tak,
9TOOBI Ballld M €ro TJjlaza OBLTM Ha OJHOM YpOBHE, TOrJa BaMm OyneT Jierde
pasroBapuBaTh. PasroBapumBasg C TeMH, KTO MOXKET UWTaThb IO Tybawm,
pacmoyioKUTECh Tak, 4ToObl Ha Bac maman cetr, u Bac Obulo XOpomio BUIHO,
nocrapaitech, yToObl Bam Huvero (ega, pyku), He MeIIaio.

Q. [IpuBneueHre BHMMaHUs YEJIOBEKA: YTOOBI MPUBIIEYb BHUMAHUE YEIIOBEKa,
KOTOPBIM IUIOXO CJIBIIINT, MOMAIIUTE €My PYKOW WM NOXJIOMANTE MO ILIEeYy.
Cmotpute eMy NpsMO B rja3a U TOBOPUTE YETKO, HO UMEUTE B BHUIY, YTO HE BCE
J0TU, KOTOPBIE IJI0XO CJIBIIIAT, MOTYT YUTAaTh IO Ty0aM.

10. He cmymaiitech, eciu Ciy4aifHO TOMYCTHIIN OTUIOITHOCTD, CKa3aB
«YBuaumcs» win «Bbl cablmang 00 3TOM...?» TOMY, KTO HE MOXKET BUJICTh WUJIH
CHBIIIATD.



V. lIpaBuiia 3TMKeTa PHU 00LIEHUH C JIMIAMH ¢ PA3HBIMHM PACCTPOHCTBAMH
(pyHKI M OpraHu3Ma.

4.1. IlpaBua 3THKeTa NPH OOIIEHUM C HHBAJUAAMH, HUCIHBITHIBAIOIIMMHU
TPYAHOCTH NPH NepPeIBUKEHUN

-IToMmHHUTE, YTO WHBaIWJIHAS KOJACKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yeJsioBeka. He oOJjiokaynBaliTeCh Ha Hee, HE TOJKaWTe, HE KJIaJUTE HAa Hee HOru 0e3
paspemienusi. Hauath KaTuTh KOJSICKY 0€3 corjacusi MHBAJIUJIa — TO XKE€ CaMoe,
YTO CXBATUTh U MTOHECTHU YeJIOBEKa 0€3 €ro pa3penieHus.

-Bcerna cnpammuBaiite, Hy»KHa JIM [IOMOILIb, IIpeXIe 4eM okasarh ee. [Ipemmaraiite
MOMOIIb, €CJIM HY>KHO OTKPBITh TSXKEIYIO ABEPb WIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

-Ecin Baiie npeanokeHue o MOMOIIM MPUHATO, COPOCUTE, YTO HYXKHO JIeJaTh, U
YETKO CJEAyHTE€ WHCTPYKIUSAM; €CJIM BaM pa3pelllwyid TNepe/IBUraTh KOJSCKY,
cHayaja KatuTe ee wMemieHHo. Koisicka OblcTpo HaOupaeT CKOpPOCTh, U
HEOXHUJIAHHBIN TOJTUOK MOXKET MPUBECTH K MOTEPE PAaBHOBECHSI.

-Bcerna nwmuHO yOexmalWTech B JOCTYTHOCTH MECT, T 3allJIlaHUPOBAHBI
MEpONpUATHS. 3apaHee MOMHTEPECYUTeCh, KaKHe MOT'YT BO3HHKHYTH IPOOJIEMBI
WM 6apbephbl U KaK UX MOXKHO YCTPAHUTb.

-He manmo xmomaTth 4denoBeKa, HAXOJSMIIErocs B WHBAJIWJIHOM KOJISICKE, IO CIIHUHE
WJIM TIO TIIeYy.

-Ecnmu  BO3MOXHO, pacrosoKuTech TakK, YTOOBI Ballld JIMIA OBbUIM HAa OJHOM
ypoBHe. M30eraiiTe MOJIOKEHUS, TPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alpOKU/IBIBATH T'OJIOBY.

-Ecnu  cymiecTByroT apXuTeKTypHBIE Oapbepbl, MPEAYyNpPEAUTe O HHUX, UYTOOBI
YeJI0BEK MMEJI BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

-IloMHUTE, 4YTO, KAk TMPABWIO, VY JIIOJECH, UMEIOMMUX TPYIAHOCTH IIPH
MepeIBUKECHUH, HET MPOOJIEM CO 3pEHUEM, CITyXOM U TOHUMaHHEM.

-He nmymaiite, 4T0 HEOOXOIUMOCTH IOJIH30BATHCSA WHBAIMIHONW KOJISCKOM — 3TO
Tpareaus. OTO Cmoco0 CBOOOAHOTO (€ClM HET apXUTEKTYPHBIX OapbepoB)
nepeaBMKEHUsI. ECTh JII0/IM, MOJb3YIONMECS WHBAIWIHON KOJSICKOW, KOTOPHIE HE
yTpaTUJIU CIIOCOOHOCTH XOJUTh U MOTYT TNEPEIBUTAThCA C MOMOIIBIO KOCTHUICH,
TpocTd U T.I. KoOJNSICKM OHM HMCHOJB3YIOT ISl TOr0, YTOOBI SKOHOMHTH CHJIBI U

ObICTpee mepeIBUTAThCS.



4.2. IIpaBuia 3THKETa NPU O0LIEHUH ¢ MHBAJIMIAMHU, HMCIOIMMHU HAPYLICHHUE
3peHHe WIH He3PAYNMM

-IIpennaras cBOO NMOMONIb, HAMPABISUTE YEIOBEKA, HE CTUCKUBAUTE €ro
PYKY, HJIUTE TaK, KaK Bbl 0OBIYHO X0oAuTEe. He HyHO XBaTaTh CIENOro 4eJIoBeKa
M TAIllMTh €T0 3a COOO0Ii.

-OnuiuTe KpaTko, rjae Bbl HaXoauTech. [Ipeaynpexaaiite o NpensaTCTBUSIIX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

-Hcnonp3yiiTe, eciu 3T0 yMecTHO, (pasbl, XapaKTepU3yIolUe 3BYK, 3amax,
pacctosiHue. [lenurech yBUICHHBIM.

-Obpaiaiitech ¢ c00aKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMU
JOMAallHUMHU >KUBOTHbIMH. He KomaHayuTe, HE TpOraure W HE HUrpanTe ¢
c00aKON-TTOBOIBIPEM.

-Ecnmu  BBI  coOupaerech 4MTaTh HE3psAYEMY UEIOBEKY, CHadala
npeaynpeaure o6 stom. ['oBopuTe HOpMaslbHBIM TojiocoM. He mpomyckaiite

I/IH(bOpMaIII/IIO, ecJI Bac 00 ATOM He IMOTIPOCAT.

-Ecnu 310 BaykHOE MHUCHMO WIIM IOKYMEHT, HE HY)XHO JJIsI YOeIUTEIbHOCTH
naBaTh ero mnorporath. IIpu 3TomM He 3ameHsiiTe uTeHue mnepeckazom. Korma
HE3PSYUMA YEJIOBEK JOJIKEH MOJMHUCATh TOKYMEHT, POUYUTANTE €ro 00sS3aTeNIbHO.
NHBanuaHOCTP HE OCBOOOXIAET CIETOTO uYeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBICHHOUN TOKYMEHTOM.

-Bcerna oOparaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE
BUJIUT, a HE K €ro 3pA4eMy KOMIIAHLOHY.

-Bcerna naspiBaiiTe ce0s M MpeCTaBISIUTE IPYTrUX COOCCETHUKOB, a TaKKe
OCTJIBHBIX MPUCYTCTBYIOMHKX. ECIM BBl XOTHTE MOXKATh PYKY, CKaXUTE 00 3TOM.

-Korga BbI mpejiaraete He3psUEMy UYEJIOBEKY CECTh, HE yCa)kMBailTe €ro, a
HampaBbTE€ PYKYy Ha CHOUHKY CTyJda WIM MOONIOKOTHUK. He Boaute 10
NOBEPXHOCTH €ro pyKy, a JaiiTe €My BO3MOXXHOCTb CBOOOJHO MOTpPOraTh
npeamer. Ecay Bac mMONpOCHIM MOMOYb B3ATh KaKOW-TO IMPEIMET, HE CIEAYET
TSHYTb KUCTb CJICTIOTO K IIPEAMETY B OpaTh €ro pyKou 3TOT IIPEaMET.

-Koraa Bbl 00111a€TECH C TPYIION HE3PSYUX JIFOJCH, HE 3a0bIBaliTe KaXKIbIH

pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paIaeTech.
-He 3acraBnsiite Bamiero coOeceqHHWKA BEIIaTh B ITYCTOTY: €CIH BBI
MepEeMENIAETECH, IPEAYIIPEAUTE ETO.

-Brionne HOpMmanbHO YHNOTPEOJATH CIOBO «CMOTPETh». s He3psdero
YEeJIOBEKA 3TO 03HAYAET «BUJIETh pPYKaMmu», 0CsSI3aTh.

-M30eraiiTe pacmiabiBYaThIX OMpPEAEICHUN U UHCTPYKIHUM, KOTOpbIe OOBIYHO
COIPOBOXKIAKOTCS KECTaMH, BbIpaKeHUM Bpojie «CTakaH HAXOAUTCS TAe-TO TaM Ha

ctoisie». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTOTIAY.



-Ecnu BBl 3ameTwin, 4TO HE3pAYMM 4YEJOBEK COWJICS C Maplipyta, He
YIOPABIANTE €ro ABMKEHUEM Ha PACCTOSIHUM, MOJONUAUTE U MOMOIMTE BBIOpATHCS
Ha HY>KHBIW IIyTb.

-IIpu  chnycke wiM  nogbeMe€ IO CTYIEHbKAM  BEAUTE  HE3PSIYEro
MEPIIEHAUKYIIAPHO K HUM. [lepenBurasce, He Iej1aiiTe PhIBKOB, PE3KUX JBUKCHUM.
IIpy conpoBOXIACHUU HE3PSYETO YEIOBEKA HE 3aKIaJbIBalTe PyKU Ha3ag — 3TO
HEey100HO.

4.3. [IpaBui1a 3TUKeTA NPHU OOIIEHUH ¢ HHBAJTUIAMH, MMEKOIIUM HapyllIeHHe
cayxa:

-PasroBapuBas ¢ 4eI0BEKOM, Y KOTOPOTO TIJIOXOH CIIyX, CMOTPUTE TMPSIMO Ha
Hero. He 3aTeMHsIiiTe CBOE JTUIIO0 M HE 3aropa)kuBaiTe ero pykamMu, BOJIOCAMH WU
KaKMMHU-TO TIpeAMEeTaMH. Bamr coOeceTHUK JOKEH HMETh BO3MOXKHOCTh CIICTUTh
3a BBIPQXKCHHEM BaIlICTO JIUIIA.

-CyIecTByeT HECKOJIBKO THIIOB M CTeNeHeW TiyXOoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITOCOOOB OOIIECHHUS C JIFOJbMH, KOTOPBIC TUIOXO cibimar. Eciu
BbI HE 3HACTE, KAKOW MPEAN0YeCTh, CIIPOCUTE Y HUX.

-Hekotopsie 101U MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTJCIbHBIC 3BYKH
HenpaBWwIbHO. B 3TOM ciiydae roBoputTe Oojiee TPOMKO U YETKO, Moadupas
NOJIXOAIMN YpoBeHb. B Apyrom ciiydae moHagoOUTCS JUIIb CHU3UTHh BHICOTY
rojioca, Tak Kak 4eJOBEK YTPaThJl CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHUE YaCTOTHI.
YtoOb! NpuBiIeYs BHUMAaHUE YeJIOBEKA, KOTOPBIHM MJIOXO CIBIIIUT, HA30BUTE €ro 10
umenu. Ecnu oTBeTa HET, MOXKHO CleTKa TPOHYTh YeJIOBEKa WIIM K€ MoMaxaTh
PYKO.

-T'oBopute scHo u poBHO. He HyXHO H3JIMINIHE MOJYEPKUBATH YTO-TO.
KpuuaTh, 0cO6€HHO B yX0, TOXKE HE HAJO.

-Ecm Bac mpocsT MOBTOPHUTH YTO-TO, MOMpPOOYiiTe mepedpazupoBaTh CBOE
npemioxenue. cnonb3ynuTe »KeCThl.

-YOenutech, 4TO Bac TOHsUM. He cTecHSAWTECh CHPOCUTH, TMOHSI JIM Bac
coOeCeTHHUK.

-Econ BB cooOmraete wHpOpMammio, KOTOopas BKIOYaeT B ceOs HoMep,
TEXHUYECKUI WM JIPYTOW CIOKHBIM TEPMUH, aJpec, HAUIIUTE €€, COOOUIUTE MO
dakcy Wi AIEKTPOHHON MOYTE WM JIOOBIM JIPYTUM CIOCOOOM, HO TakK, 4TOOBI
OHa OblJIa TOYHO TMOHSTA.

-Ecnu cymiecTBytOT TpyAHOCTH IIPU YCTHOM OOULIEHUHU, CIIPOCUTE, HE OYIEeT Ju
MPOILIE MEePENUCHIBATHCS.

-He 3a0miBailiTe 0 cpene, KoTopas Bac Okpyxkaer. B Oonbminx wuim
MHOTOJIFOJIHBIX TOMEIIECHUSIX TPYAHO OOIIaThCA C JIIOJbMHU, KOTOPBIE IIOXO

cablmaT. SIpKoe COoMHIIEe WK T€Hb TOXKE MOTYT OBITh Oapbepamu.



-O4yeHb YacTO TIyXHUe JIIOJU HCIONB3YIOT SI3bIK kecToB. Ecim BeI oOmiaetech
yepe3 MepeBoaUHKa, He 3a0yapTe, uTO OoOpamaThCcs HalO0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K MEPEBOIUUKY.

-He Bce mronu, KOTOpBIE TIIOXO CIBIIIAT, MOTYT YMTaTh MO Tydoam. Bam mydmre
BCEro CIOPOCUTh 00 ATOM MpH NepBoil BcTpede. Ecnu Bam cobecegHuk obnanaer
THM HaBBIKOM, HYXKHO COOJIIOJIaTh HECKOJIbKO BaXHBIX mpaBwi. [lomumTE, 4TO
TOJIBKO TPH U3 JECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

-Hy>xHo cMoTpeTp B JHMIIO0 COOECETHWKY W TOBOPUTH SICHO U MEAJICHHO,
MCTIONIB30BaTh MPOCTHIE (pa3bl U N30ETaTh HECYIIECTBEHHBIX CIIOB.

-HyxHO HCIIoNBb30BaTh BBIpaXKEHHUE JIUIA, )KECThI, TEIOABIKEHUS, €CITH XOTUTE

MOAYCPKHYTH UJIN MPOACHUTDb CMBICJII CKA3aHHOTO.

4.4. IlpaBuia 3THKeTA NPU OOLIEHUN ¢ MHBAJIHUIAMH, HMEHOIIUMHU 3a1€PKKY B
Pa3BUTUH U NPOOJIEeMbI O0IIEHNSI, YMCTBEHHbIC HAPYIIICHUA |
-Mcnonib3yTe TOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 1O JEIy.
-M30eraiiTe CIIOBECHBIX IITAMIIOB M OOpPa3HBIX BBIPAXKEHUM, €CIU TOJIHKO BBl HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.
-He roBopute cBbicoka. He qymaiite, 4to Bac HE MOMMYT.
I'oBops 0 3amavax WM NPOEKTE, pacCKa3bIlBalTe BCE «I10 maram». Jlanrte Bamemy
co0eceTHNKY BO3MOKHOCTh OOBITPaTh KaXK/IbIH IIar MOcje TOro, Kak Bbl 0ObSICHUIN
eMy.
-Hcxoaute U3 TOro, 4TO B3POCIBIMA YEJIOBEK C 3aJEPHKKOM B Pa3BUTUHU UMEET TAKON
e OTIBIT, KaK U JII000H JPYroil B3pOCIIBIA YEIOBEK.

-Ecnmn  HeoOxoauMo, uCHoONb3yHTe WIIIOCTpanuu Wik ¢gotorpadhun. bynpte
rOTOBBI MOBTOPUTH HECKOJIBKO pa3. He crmasaiitech, eciy Bac ¢ MEpBOro pasa He

IIOHSJIN.

-O0pamraiiTech ¢ 4eTOBEKOM C MPOOJIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
obOpamanuck ¢ JIOOBIM JpyruM. B Oeceme oOCykmaiTe Te K€ TEMbI, KAKHE BBI
oOcyXkmaere ¢ ApYyruMu JoapMu. Hampumep, IMaHel Ha BBIXOJHBIC, OTIYCK,
1oroJ1a, OCJCHUE COOBITHSA, O0pamanTech HEITOCPEICTBEHHO K YCIIOBEKY.

-[TomMHUTE, YTO JIOAM C 3aJCPXKKOH B Pa3BUTUHU JCECIIOCOOHBI M MOTYT

MOJITUCHIBATh  JOKYMEHTBI, KOHTPAKThI, TOJOCOBaTh, JaBaTh COTJacHe Ha

MCIUIWHCKYIO IIOMOIIb U T.[.

4.5 IlpaBuia dTUKETA U O0IIIEHUN ¢ UHBAJINIAMH, UMEIOIIUMH NICUXUYECKHe
HAPYIIEHUS

-IIcuxudeckue HapyIIeHUs] — HE TO K€ CaMoe, YTO MpoOJieMbl B pa3BUTUU. Jroau

C ICUXNYCCKHMMH HpO6JIeMaMI/I MOI'YT UCIIBITBIBATh SMOIIMOHAJIILHBIC paCCTpOﬁCTBa



WIN 3aMENIaTeNbCTBO, OCIOKHSAIOINME HUX JKW3Hb. Y HHUX CBOM OCOOBIM H
VM3MEHUYMBBIN B3I HA MUP.

-He nago aymarth, 4Tro JIOOM C TNCUXMYECKUMHU HAPYIICHUSIMH O0053aTENbHO
HY>KJIal0TCS B IOMOJIHUTEIBbHON MOMOIIM U CHEIMAIbHOM OOpaIleHUH.
-O0paraiitech ¢ JIOJbMHU C MICUXUYECKUMU HAPYIICHUSIMH Kak ¢ JU4HOCTAMU. He
HY’KHO JIeJlaTh NPEKJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHWMHU OMbITa OOILIEHUS C
JIPYTHUMHU JIFOIBMH C TaKoU e (OpMON MHBAIUHOCTH.

-He cnexgyer aymarb, 9TO JIOAU C TMCUXWYECKHMMH HAPYIICHUSMHU Oojiee APYTHX
CKJIOHHBI K Hacuiauio. 1o Mud. Ecii BEI npyxkento0HbI, OHU OyAyT 4YyBCTBOBATh
ce0s CITOKOMHO.

-HeBepHo, uTO JIOAM C TCUXMYECKUMH HApYIIEHUSIMH HMMEIOT MpPOOJIEMbl B
MOHUMAHUM WJIM HUXE 0 YPOBHIO MHTEIJIEKTa, YeM OOJBIIMHCTBO Jrojiei. Ecnu
YEJIOBEK, HMMEIOUIMNA TCUXUYECKUE HApYIIEHUs, PpPACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIeJIaTh, YTOOBI TOMOYb €MY.

-He roBopute pe3ko ¢ YEJIOBEKOM, UMEIONIMM IMCUXUYECKUE HAPYIICHUS, Jaxe

€CJIN Y BaC CCTb MJIs1 9TOTO OCHOBAHUA.

4.6. IIpaBuiia 3TUKeTA NPHU O0IIEHUN ¢ MHBAJINI0M, HCIILITHIBAIO UM
3aTPyJAHEHUs] B PeYH:

-He urnopupyiite nroaeil, KOTOPHIM TPYAHO TOBOPHUTH, IOTOMY YTO MOHATh UX —
B BalllUX UHTEPECAX.

-He nepebuBaiiTe u He MONPaBISHTE YETOBEKa, KOTOPBIA UCIBITHIBAET TPYIHOCTH
B peuu. HaumHailiTe TOBOPUTH TOJBKO TOT/A, KOrja yOeIWTech, 4TO OH YXkKe

3aKOHYMUJI CBOXO MBICJIb.

-He mneITaiitech yCKOPUTH PasroBOp. byabTe rOTOBBI K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTPyJAHCHHON peublo 3aliMeT y Bac Oouibllie BpeMeHH. Eciu BbI
CHENINTE, Ty4Ille, U3BUHUBIINCH, TOTOBOPUTHCS 00 ¢ OOIIIEHUU B APYTroe BpEMSI.
-CMOTpUTE B JIUI0 COOECEAHUKY, MOIIEPKUBANTE BU3yaIbHbIN KOHTAKT. OTHaiiTe
3TOM Oecee Bce Ballle BHUMAHUE.

-He nymaiite, 4TO 3aTpyJHEHHS B pE€UYM — TIOKAa3aTellb HU3KOrO YpPOBHSA
VMHTEJUICKTAa YEJIOBEKA.

-CrapaiiTech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
-He mnpurBopsiitech, eciii Bbl HE NOHSJIM, 4TO BaM ckasainu. He crecHsiitech
nepecnpocuTh. Eciam BaM CHOBa HE YJIAJIOCh IOHSTH, HNONPOCUTE IPOU3HECTH
CJI0BO B 00Jiee MEJIJIECHHOM TE€MII€, BO3MOXHO, 0 OyKBaMm.

-He 3a0biBaiiTe, 4TO Y€JIOBEKY C HAPYUIEHHOW PEUbl0 TOXKE HY>KHO BBICKA3aThCSl. -
He nepebuBaiite ero u He nopasisite. He TopomnuTe roBopsiero.

-Ecnu y Bac BO3HMKAOT mpoOjieMbl B OOIIEHHH, CIPOCHUTE, HE XOYeT JIM Ball
cobeceJHUK UCTOB30BaTh APYroil cnoco0 HamucaTh, HaleyaTaTh.
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